
C H A P T E R -  6 

SIUI~iPlAHY AND CONCLUSIONS - -- 

Tho s u b j  ect  of uniployoe r w i u n e r , ~ t i  on i s  g7inIng f r c s h  

s i g n l f i c ~ . n c c  i n  t h ~ :  con tex t  of inc3u:j tri.71 r c l , ~ t i o n s  i n  

i n d u s t r i , d  o r g m i s , ~ t i o n s  i n  Inrli:: m;! t h c  p o s s i b i l i t y  of 

i n c r c w i n g  hurn-m resource  u t i l i s , ~ t i o n  tl-irlxlgh s : ~ t i s f , ~ c -  

t i o n  on earn ings  i s sues .  Tho c h ~ n g i r q  concept an[-I con tex t  

of wagu which clis t i ngu i shes  w-7.qcs i n  tlic inrius t r i a l  envi ron- 

ment tvclay has intro,?ucer? rn~7ny nos ciimcnsions t o  t h o  dynamics 

of cmployeo r,anuni:r-~tiun c ,~p; tb lc  of bu i rq  cornprohonsivcly 

t1c1:lcd o n l y  t h r m g h  7 rnu l t i t l i s c ip l in7 ry  approach. 

W3ga i n  i n & s t r i a l  orq- ,nisat ions  nced t o  b ~ 2  r c lLa ted  

t o  imp loy i~ i  n s p i r 3 t i o m  wi th  rc,l:ril  t o  l c v d ,  s t r u c t u r e ,  

c r i t e r i a ,  c u n s t i t u c n t s ,  e q u i t y  and w i l c  dctcrmining 

process c s  and i n s  ti t u t i o n s  t o  Ixcr~rnc 7n ef f  e c t i v e  ins t ru -  

mcnt thrcugh h i c h  organis  a t i o n d  pcrfi)nn:mci. can bi: 

optimisccl t o g e t h e r  wi th  p u r s u i t  of soci ;xl l  y  r e spons ib l e  

wigo p d i c i c s .  

A review of i n t e r n a t i o n d  cxp(.,ri.-nc,.! of w-gc tieter- 

rn im~t ion  h i g h l i g h t s  p - x r . d l o l  f e ~ l t u ~ - u s  i n  many countries 

as  d i scussed  i n  Ch,-.pter 2. 'Th,: rlcvdcjprnent of m g e  clctcr- 

m i n ~ . t i o n  s y s  txns ?ni! process,:s ~ T T  1x:en -1 by-product Of 



i n d u s t r i d i s a t i o n .  The emergence of tr ,ade unions ,  t h e  

nccd f o r  minimrn wage l c g i s l n t i o n  ,and e r o s i o n  of red 

earn ings  dus  t o  i n f l a t i o n a r y  t r ends  a r c  a  p a r t  of t h o  

s h ; i r ~ d  e x p ~ r i c n c ~ :  of many c o u c t r i e s .  A comparison o f  

cxporionccs of w . ~ j u  d o t e m i n a t i o n  ,also r e v e a l s  how 

c o u n t r i ~ s  which i n i t i a l l y  r e l i e d  on c c n t r d i s c r l  s e c t o r  

widc o r  i n d u s t r y  wide bargz in inq  havd f c l  t t h e  nccd t o  

cxpcrimcnt wi-th u n i t  l e v e l  c o l l c c t i v c  b a r . , a i n i n g  ,also and 

how c o u n t r i e s  w i th  r lccent ra l i scd  w-igc d e t c r m i n l t i o n  have 

f  c l t  t h e  need f o r  n.-.-tion21 incomL:s p o l i c y  f r-mcwork w i t h i n  

which w:.ge dctenninTtirin ctm be mxlc marc s o c i a l l y  res- 

p o n s i b l e  by  a - t t u n i n ~  it t o  n- . t innd  nccds. I n t c r n ~ t i o n a l  

exper ience  r c v c a l s  tht t h e  Govcrnmcnt d i r e c t l y  o r  i n d i r e c t l y  

i n f l u c n c c s  wage de te rmina t ion  process& i n  most count r ies .  

There  i s  i n r l i c , ~ t i o n  t h , ~ t  m u l t i - t i o r  w,~gc: dotermining 

i n s t i t u t i o n s  nnd yroccsscs  a r c  qaininq x c c p t m c c  and 

c o l l c c t i v c  barg,aining a t  t h ~  organisTt ion  l e v e l  wi thin  

an o v e r d l  f r m t ~ w r k  f o r  ,an i n d u s t r y  o r  group of i n d u s t r i e s  

i s  becoming t h c  norm. 

Wage dc t cnn ina t ion  i n  In i l i a  i n  t h c  nineteenth c c n t u r y  

was c h . ~ r ; l c t c r i s c d  by  migran t  2nd swo ~tclcl 1 :xbour p a r t i  dl y 

commiktcd t o  th ,  i n d u s t r i a l  s ec to r .  ?'he cmcrgmce of t r a d e  

unions  i n  t h e  form of advisory  b ( ~ d i &  arouncl t h e  t u r n  of 

t h e  cen tu ry  and t h c  l u q i t i m i s x t i o n  of t r a d e  union r i g h t s  

i n  1926 w, ls  ~cctrnpanicrj  by a  mdxr of a g i t ; ~ t i o n s  over  

w-l:je i s s u z s .  Thc c m p u l  s o r y  ~ c i j  u d i o - t i o n  f  c l t u r c  in t roduced  

i n  1942 which was l a t e r  i n c o r p o r l t e d  i n  t h ~  1n : lu s t r i ; l l  

Disputes A c t  ma& wage dctcrmin;i t ion a  s u b j c c t  f o r  j u d i c i a l  



pronounccments ;uld i n t c r p r c t ~ t i o n s  of wc'gc: l e q i s l  ?ti on 

mrl j u d i c i  il pronouncmonts  bccLmc thc. l c c l i t q  influence 

governing w,agc d o t e m i n a t i o n  proccss~:s .  Post-independen ce 

w,-~go 1 c g i s l q t i o n  11,7.s bccn l imi t , x I  i n  scopc and w ~ g c  

boards c o n s t i t u t e d  by t h e  G o v c r n e n t  proved i n e f  f  c c t i v c  

bec:lusc t h e i r  r c c o m ~ n d a t i o n s  wore no t  cnf orcu2blc. Col l  cc- 

t i v c  ba rga in ing  hns not bocn s u c c , s s f u l l  y  expcrimcntcd 

i n  most i n r ?us t r i , a l  org.anis-Ltions ant; i s  mainly  conf ined 

t o  l a r g e  w c l l  established inclus tri.d o r g l n i s  <at ions  i n  t h e  

organised  s c c t o r .  The necd f o r  na t iona l  w ; ~ r j c  p o l i c y  

f  r;un~wurlc has hdcn r ~ p c , i t c d l  y  expressed i n  va r ious  f  o&s 

ht it has y e t  t o  c rys t l1 l i : j c .  !hqcs continut: t o  be one 

of t h e  most con tmvcrs i :d  i s s u e s  i n  tnc f i c l i l  of i n d u s t r i a l  

r c l ~ . t i o n n  tb imt  40% of t h c  i n d u s t r i ; ~ l  d i s p u t &  t h  ~t 

r i s e  i n  th,: count ry  ?re t r . ~ c , . : ~ b l c  tr, c , ,n .* l ic t s  over  

wage i s s u e s .  

r 7  l h c  p r z s c n t  s t u d y  w;ls undcrt.?!:;n wi th  2 v ic .w  t o  

~ n a l y s e  t h c  comwlcxity o-E w.~cj; :  dynunics through a  mul t i -  

d i s c i p l i n - ~ r y  i p p x  ?ch. 

The m,dn o b j c c t i v ~ s  of he  prcsuint s -~u(3y  werc: 

1. To ic lc i l t i fy  s i g n i f i c t l n t  f c t o r s  in! lu~?ncinq 

rcmunur .~ t ion  of wt>rkn?en i n  intius t r i  ;il. o r g m i s a t i o n  s 

i n  I n d i  and t o  s t u d y  t l ~ , :  riel ~ t i ~ x x h i p s  bctwilin 

f,ac-tors f ~ ~ u n r l  t o  bi! sic.jniCic:nt. 



s t r u c t u r e  of i n c l u s t r i  d w q a n i s q t i o n s .  

3. TO s t u d y  t h o  r ~ l ? t i o n s h i p s  bctwcen wagcs of 

d i f f e r e n t  c : ~ t u g o r i , . s  o f  w o r h m  ;yld t o  rcl ?tc! 

wc'gcs w i t h  o r y ~ , ~ n i s . ~ t i c > n y . l  -.nd n,-.tion,il v;..ri a b l c s ,  



au tho r i  tics. A p p r ~ p r i  lti! q u ~ s  t i o n n a i r e s  wore davolopcd t o  

o b t a i n  pcrcoptions/views of iliffcrt.int c2 t cgor i c s  of anployces 

both f  rorn ,manqs i-. r n a n q ~ m c n t  personnu1 snil workmen. Rcs-pon- 

dents  wcrc p c r s o n d l y  in te rv iewed us inq  thL. scheduled 

cpc .s t ionn ,~ i . rcs  csp,;ci dl y ildsi qncd fur t h i s  study. Thc 

vicws of traclc union l u ~ d c r : ~ ,  t iovcrnm~nt 0 f f i c i . d ~  and 

m p l  oycrs ' r c p r c s ~ ~ n t  ? t i v  us  w r ~ :  il s o  (d3. l ined.  The 

d u t u l c i l  mcthocl\>l,>r~y i s  tliscusscil i n  Chapter 3. 

2. Chanqus i n  t h o  l , . : vc l  '311' c . , . r n i n p  O v e r  t i m e  ;ire not 

s i q n i f i c m t l y  t r a c ~ :  1 1 ~ 1 -  t(> intr-w:>rrj!nis ~ t i o n d  f a c t o r s  

nl though t h e  index  of proJuc t ion  was found w e l l  r e1  -+cccl 

with c l m i n q s  (7f wlrluncn i n  u n s k i l l o ~ ' .  . a i l ~ I  scmi-s ld l lcd  

c.iter,iorics 2nd capi  h1 i n t e n s i t y  w - s  f oun~ l  w d l  r121,ted 



w i t h  changes i n  t h e  l e v e l  o f  earn ings  of  s k i l l e d  ca t egor i e s .  

The main cause  o f  changes i n  wage l e v e l  has been t h e  

dearness  al lowance l i n k e d  wi th  changes i n  c o s t  of l i v i n g  

a s  measured by  t h e  most common1 y used  index, t h e  A l l  I n d i a  

Consumer P r i c e  Index  (AIcPI ) .  Within agreement spans,  t h e  

wsge l e v e l  changes on account of mnud increments  i n  

b a s i c  wage and changes i n  d e l r n e s s  allowance l i n k e d  t o  

t h e  c o s t  of l i v l n g  index  a t  pre-determined r a t e s  of 

n e u t r a l i s a t i o n .  S i n c e  t h e  b a s i c  wage and de- rnes  s allowance 

c o n s t i t u t e  'a s t a b l e  p ropor t ion  of t o t , d  earn ings  t h e  changes 

i n  t h e  l e v e l  of t o t l l  earnings  can be eot i r la ted on t h e  b a s i s  

o f  dearness  iillowance which has  been t h e  s i n g l e  most c o n t r i -  

bu t ing  canponent i n  wage v a r i a t i o n s .  A t  t h c  t i m e  o f  wage 

rev is ion ,  t h e  merger of dearness  al lowance wi th  b a s i c  w.-lge and 

t h e  i n c r e a s e  i n  b a s i c  wage i n  t h e  process  of  c o l l e c t i v e  bargain- 

i n g  causes upward s h i f t s  i n  wage l e v c l  p e r i o d i c a l l y .  The 

p ropor t ion  of  dea rness  d l o - i a n c e  merged with  b a s i c  wage 

dur ing r e v i s i o n  i s  r e l a t e d  t o  t h e  change i n  c o s t  of l i v i n g  

index  i n  t h e  t i m e  per iod  preceding t h e  per iod of: rcvicw. 

I n  t h i s  manner t h e  t r e n d  of t h e  A l l  I n d i a  Consumer P r i c e  

Index  provides  a good i n d i c a t i o n  f o r  e s t i m a t i o n  of wage c o s t  

e s c a l a t i o n  dur ing  ,I wage c o n t r a c t  per iod  as w e l l  a s  

a t  t h e  t i m e  of wage revis ion.  The A I C P I  computed by t h e  Labour 

Bureau on t h e  b a s i s  of a consumption baske t  determined 

i n  a f d l y  kudget survey  i n  1958-59 i s  much c r i t i c i s e d  

by mrkrmn and t r a d e  union l e a d e r s  a s  under -es t imat ing  

t h e  re,d i n c r e a s e  i n  c o s t  of l i v i n g .  I n  t h e  absence of 

any o t h e r  d t e r n l t i v e  e q u a l l y  accep tab le  n,at ional  i ndex  



of changes i n  consumer p r i ces ,  it con t i rues  t o  be one of 

t h e  m o s t  used p ieces  of s t a t i s t i c s  i n  t h e  count ry  

and a£ f c c k  changes i n  wage l c v e l  f o r  m i l l i o n s  of i n d u s t r i a l  

workers. 

The A l l  I n d i a  Consumer P r i c e  Index  has been found t o  

be  s i g n i f i c a n t l y  r e l a t e d  t o  populat ion,  money supp ly  and 

n a t i o n a l  incane  i n  t h a t  order. S i n c e  n a t i o n , d  vvariables a r e  

found t o  c o n t r i b u t e  t o  v a r i a t i o n  i n  nn index  which i s  t h e  

main f a c t o r  f o r  chcmqes i n  w,?cy? l o v e l ,  wage de te rmina t ion  

even .a t  org,mis,at ionii l  l e v e l  i s  c;lp;lble of being i n f l u -  

enced through i n t e g r a t e d  p u b l i c  p o l i c y  ,at t h e  n a t i o n a l  

1 eve1 . 
3. The p e r i o d i c  merger of l a r q e  and f a i r l y  uniform 

amounts of de. l rness  allow-mce i n t o  t h e  b,asic wage across  cate-  

g o r i e s  alters t h e  r a t i o  of earn ings  between d i f f e r e n t  cat* 

g o r i e s  of workmen and b e t w o n  workmen a s  ;I group and 

management cadre.  J u n i o r  rnanagcmcnt l e v e l s  a r c  adverse ly  

a f f e c t e d  p c l r t i c u 1 , ~ r l y  i n  o r g a n i s a t i o n s  where mwnbcrs of 

managanent cadre  a r e  n o t  p r w i d e d  with  v w d . b l e  dearness  

d1ow;lnce and y e t  f a c e  e ros ion  i n  real e x r ~ i n y s  i n  t h e  

environment. T h i s  would <also b e  t r u e  of non- in&s t r i<d  

occupat ions  where i n s  t i t u t i o n a l i s  cd p r o t e c t i o n  

of p a r t  e ros ion  i n  r e a l  earnings i s  not  provided. 

Vari ,able dearness  ,allowance i n  I n d i a  is  pa id  t o  Goverment 

employees f o r  eve ry  8 po in t s  rise i n  t h c  1 2  month1 y average 

of t h e  A I C F I  ,md i n  the  case of i n d u s t r i a l  workmen it is 

g e n e r a l l y  payable a t  R s .  1.30 p e r  po in t  rise on the q u a r t e r l y  



avorages  o v c r  t h e  mcrgcr  of basic wag3 , a t  275 p o i n t s  as 

raccmmcndcd by  t h s  N s t i o n a l  C m i s s i o n  f r t r  l a b m r  (1969). 

4. S i g n i f i c a n t  r d a t i i m s h i p s  wcrc:  founcl t o  ,mist 

bctwecn wagcs of  c e r t a i n  c , - , tuqor ics  of m p l o y u c s  p o i n t i n g  

t o  t h r c s  d i s t i n c t  k e y  w;l<jc qroups  - unskilled, s k i l l e d  

. ~ n d  clerical. Tho c o r d  r g u r h ; n t  i n  7.m33 r e v i s i o n s  i s  

f o c u s s c d  on t h e  pcr c,apit ,a g7 in  i n  m r n i n g s ,  x d  t h ~  

minimum f o r  tile l o w e s t  paiil  wtjrlunan w i t h  w q u s  of  u t h c r  

c ? t e g o r i ~ s  u p t o  sk t l lcd  l c v o l  bc inq dc r ive t i  on t h c  b a s i s  

of cacceptcd clifEcrmti,ds w i t h  th,: minimum of unskilled 

workman. Thc m r n i n g s  of s k i l l c ( 1  workmen Ire i n  t h c  

dc tc rmined  c ; l t q o r y  from which i r ~ :  Berivcr! ch.an,.jcs i n  t h o  

c a m i n g s  3f h i q h l y  s k i l l o r l ,  s h o p  f l c x r  sup<:rvisi>ry and 

o t h c r  i s s o c i n t u d  c a t e g o r i e s .  A t h i s 6  ci-tc:rmind waqc 

c a t e q o r y  is t h c  c1cric;il c ~ . t c q o r y  which t r l d i  t i o n a l l  y  

r c p r z s i n i d i l  s w h i t e  c o l l a r  c l i t ~ .  bgith i n c r u a s i n g  m p h a s l s  

on s k i l l  and tcchnolorjy, th.2 c l , - r i c d  w:jr?mcn have c u n t i n u c d  

t3  m a i n t a i n  i n c r c l s c s  i n  ~ : a m i n c j s  7 t t r i b u t : l b l c  t o  whi te  

c u l l  ;lr u n i o n  l d a d c r s h i p  1 ookinr; ;lf tcr  i t s  i n t , - r c s  ts. 

Thoro i s  ,I n o t i c c a l ~ l d  t c n d c n c y  f o r  even w h i t c  c w l l ~ r  - t rndc  

u n i o n  l e a d e r s h i p  t o  bc p r o g r c s s i v d y  r e p l ? c u d  by  b l u ~  

c o l l a r  l c s d e r s h i p  and i t  is  n o t  d i f f i c u l t  -to v i s u a l i s ?  

t h , ~ t  th ,  a d v c n t  of t echno1  oqy w i l l  -it tcr  :hi r d  > , t i o n s h i p s  

which c x n i n g s  of c l c r i c . 4  wrirkrncn b o r  7;jitk o t h e r  c,-.tu- 

g o r i c s  o v c r  t i m s .  



5. T h r i . ~  mocjuls f o r  clctcrmin.ltion oE ~ ~ g c  l e v c l  hzvc 

been hilt :IS no s i n g l e  model can cxpl.-iin th..: complcx 

phsnmcnon (>f w.i;:c dyn?mics. T ; l k ~ n  toc4 ~ t h c r ,  thi.: mot1i:ls 

dcvelopuc7 c x p l s i n  W C ~  ]e l c v d  i n  2n ,irq.lni:-:?tion as ,2 

func t ion  of i n t r i - o r g ; l n i s a t i i ~ ) n ~ l  v >.ri ?bids, r c l  ~ t c  lngcs  

of G i f f c r ~ n t  ca t cg t~ r i i : s  of crnpluyecs t . 1  f ~ ~ c u s  on key rates 

i n  job  c l u s t e r s  and cs t imat i .  chmges  i n  l i l C P I  t h c  intorf , - ice  

v . r i ; t b l e  through which n 2 t i a n i l  v l r i , d d c r ,  i nf lucnco w,lgi!  

l c v c l  i n  o r g a n i s  ~ t i n r s .  

8.  Thcrc i s  2 l,2ck r-f c o n s ~ n s u o  !nr;st m,~n-.gcmcnt 

p z r s o n n d ,  w ~ r h k n ,  t r . x l c  u n i  011 lu,l , :r-s 2nd q o v ~ r m ~ : n t  

of f i  ci ,?.ls on r-iti,.)n:d and acceptah1 e earnings criteria wi th  

t h e  uxc,.:ption of ovc!rwhclrni~l~ ~ c c c p t ? n c k ;  c~ f  t h ~  c o s t  of 



l i v i n g  f  .xtcr. Thoro i s  cons i t lu r ; l~~l i :  d i f f  e rencc  i n  t h e  

v i c m  of t r x l i ,  union r cp rc s  . n t  ~ t i v i l s  i n t c r n , d  t o  o rgan i s  a t i o n s  

arid c x t c r n , d  tr;.,ilc union l c  1c:crs a s  d s c  b,-tween m;!n7 .anin-t 

pzrsonnel  n : l  m p l u y c r s  ' r cp r~s t ?n t~ . t i vc : r  on c - l m i n ~ s  c r i  t c r i a  

norms. TIL above rncntir)n~.: rlifLerb3ncus r1-1.y h~  cc?nsi:lcrod 

t h c  main olss t;l&og i n  t h e  way c v d  vim1 n u n i v e r s a l 1  y  

nccep-t,d2l o  s u t  of c r i  t c r i a  f i ~ r  t h e  iluvr:loprnilnt of n , ~ l l i o n l l  

wage pol icy.  

9. Irli'ch r q - , . r d  t o  procuss  in i luL:nccs  t h c r o  i s  incli- 

c a t i o n  t h : ~ t  t h e  p o p u l n r i t y  of u n i t  1,:v;:l collective bargal-  

ning wi th in  a f i.d;.r?tcd f  r;lmcwork w i l l  r \ ; in forcc  rnr:e 

tlctcrmin7tion., R11 groups of ru:;pondcnts wcrc opprxcr-? 

t l ~  m u l t i p l i c i t y  of t r a d e  unions i n  ,a u n i t  ~ n r l  werc i n  

f ~ v o u r  of si;7:tut:,ry md;isurt:n t c 7  r q u l  lrisc r u c r q n i t i o n  

of m a j o r i t y  t r -u l e  unicinz a s  !s.~r!-1:i.ininci -1rp~nts t o  strL:nythcn 

t h e  c , : ; l l~c t i  v c  barg;lining procc'ss. 

10. Thc impor twci .  a t t ; i c h ~ i i  t o  j t ~ b  s k i l l s ,  an11 job  

r c s p o n s i b i l i  t i c s  hy bo th  KI rkmon ul, l mm:.  gmilnt  personnel  

m,&os it l m s s i l ~ l  L tl:) v isui l i : ;  c t h c  cv, i l u t i o n  of r ,?t ic 'nal  

and < ~ c c d p t , ~ b l  c rcmun1.r~-tix.>n:; c r i t c r i  i n  o rgan i s  ~ t i o n s .  

CONCL U S 1  01VS ---- 



3. The s t r e n g t h  of t h e  gric~~w, -ti! r d  7 . t i~msh ip  ;~nd 

t h s  :.ccuptance of m u l t i - t i e r  c? l l r . c t ivc  barq,u- 

ning prijccss n~akcs i t  p i ~ s s i l ~ l c  t o  v i s u d i s c  

clovdopmmt o f  i n s t i t u t i o n - 1 1  jirun~work f o r  cvulu- 

ti on o : E  r - , t i n l  c i ~ . g e  :mli cy. 



OVERALL CONCLUSION 

Tho o v c r d l  c m c l u s i o n  clr,-wn fr tm *:nis  s t u d y  i s  th ,a t  the  

i n c r e a s i n g  c o s t  of l i v i n g  index  has b u a i  t h e  main f a c t o r  

i n f l u e n c i n g  w,ayc d c t c r m i n : l t i m  t o  thd  e x t e n t  of e c l i p s i n g  

o t h e r  r n t i o m d  c n t c r i , l .  I t  is ,  however, p o s s i b l e  t o  rn,-&c 

comp~ns2 t ion  f o r  erodccl r u d  camincjs ci n t i n t ~ c n t  un pzr- 

formancc norms for i n d i  v idu ,ds ,  groups .-ntl u r g m i s n t i o n s .  

I n t r a - i n d u s t r y  and i n t r , ~ - s e c t o r  s imi l , v i . t i c s  i n d i c n t c  

t h ~ t  m u l t i - t i o r  wage c l o t c r m i n ~ t i o n  procL.:scs c;m mlku 

wlgc p o l i c i c s  i n  <,rganisnt ions ,  inr?ustri:-s .i.n0 s e c t o r s  

more s o c i l l y  r c spons ib l c  and d s o  2 i c l  t:.warcls ~ p t i r n i s i n g  

humm rcsnurci '  u t i l i s a t i u n  for cnh;lnced c~rgnnisation-cl  

per f  onnncu .  

The Eindings and conc lus ions  t h a t  h-tve d n e r q c d  f r ~ m  

this s t u d y  r n ~ y  h d p  t h ~  d i f f  c r e n t  i n t c r ~  t groups I 

i nvolved  such  as  management personnel8 

s t r u c t u r e d  r ,3t ir)n.di .  c u n s i d u r i n ~ j  t h ~ :  var i ims  cCmploxl tics 

T I  t may also h . l p  n a t i o n d  trade h igh l igh ted  by thc: stud 

union oryanis ;a t ions ,  omployors ' r d p r c s c n t , l t i  Vcs an: tht;. 

y w c r m c n t  i n  formulating ,I n : ~ t i . j n a l  W , I ~ L  p o l i c y  fcmework. 

Waqc d c t o m i n ~ t i o n  i s  a clyn-tmic p r x e s s  and v ~ r i o u s  

s o c i  Chcc>nomic asp-cts ,and pc rcup t i ,  )XIS, . ~Lews anc! asp i ra -  

t i o n s  of i n t c r e s t  groups involvucl in::luL.,ce thL: r l t i ~ > n d  

and a c c c p t ~ b l  c cri t c r i n  n<>nns f ,>r wtll]r: I!' tcmi nation. 



context of th,. c n v i m m o n t  th 1t cxists i n  c o u n t r i d s  l i k c  

I nc1.i (I. 



ANNEWRE I: QUES'lTONlJAI RE 

SCHEDULE A - SECT1 ON I 

GEMEFLd I iT2CCRlW.TI ON = ----.-- 

1. 0. N a u c  o f  the o r g a n i s a t i o n  -- A - 
1.1. R c j i s t e r i - d  a d d r e s s  --- 

-- 
1.2. Y e a r  of i n c o r p o r < ~ t i o n  --- 
1.3. P l a c e  

1.4. T p e  of  I n d u s t r y  

1.5. N a t u r e  of en -ce rp r i sc  

1.51 P u b l i c  s c c t o r / / P r i u a t e  :; o c t o f l o i n t  s e c t o r ,  
any o t h e r  .---.- 

1.G. G e o g r a p h i c a l  s p r e a d  oE k l ~ c  
o r g a n i s a t i o n  ( ~ c , ~ r  of i n c ~ p t i o n  

of  u n i t s )  
1-61. Head of f i ce  -- ------- 
1.62. P r o d u c t i o n  u n i t s  

1.63. M a r k e t i n g  units . -- 
1.64. O t h c r  o f f i c e s  --. 

1.7. N m c s  of c a n p e t i t o r s  

1.8. O r g , l n i s a t i o n  s t r u c t u r e :  

At Head O f f i c e  -----.-.- - A t  U n i t  c o n c ~ ~ g  - 



2.1. G r o s s  
t u r n o v e r  

2. 2. Nc-t t u r n -  
o v e r  

2.3. P r o f i t  bc- 
f o r e  t a x  

2.4. P r o f i t  
a f t e r  tax 

2.5. Net wor-ch 

2.6. Gross i n v c s t -  
rnent i n  P l a n t  
Cu machinery  

2.7. T o t a l  g r o s s  
fixcd a s s e t s  

2.8. R e t u r n  on  
c a p i  tal. 
empl oyod 

.'it 1973 197.1 1975 1q76 1977 1970 1979 1900 1981 
i n -  
ccp- 
t i o n  

3.1. T o t a l  
nuro b e r 
ax131 0- 

Yed In 
the or- 
gani- 
e a t i o n  

3.2. T0t ' l l  
nurn b e r 
cl apl o- 
yed a t  
unit 
u n d e r  
r e v i w ~  



A t  
A. O f  wluch workrn,m in-  . .. 

Unski l led  

S m i - s k i l l  cd 

Highly s k i 1  1 ed 

Shop f l o o r  
su:pcrvisory 

J u n i o r  clerical 

S c n i o r  c l c r i c a l  

Total. 

C. I n t e m e d i a t e  
categories 
( t o t a l ) "  

I ncl udes 

E B 
P s 
y,: I"" 

3 . 3 .  Desiqna-Lions and y radcs 

Nwnber of persons i n  d;lch c a t q o r y  a t  u n i t  .and t o t a l  
f o r  tho orq,.~ilis ;>t ion 

D o s i p  To ta l  1No. of er,isloyeos Tota l  No. of employees 
na t ions  i n  orgaili::,~ition a t  t h c  un i - t  

(1973-75, 1976-78, 19'79-31) 

Unslcill od 

3 m i - s k i l l  cd 

High1 y sldl1.cd 



Shop f l o o r  
supe rv i so ry  

J u n i o r  c l e r i c a l  

S e n i o r  c l  e r i c s l  

3.4. Average ovcrt imc tiours 
t y p i  c a l l  y  wo rlced by 

Lowast pa id  un-slcillecl worlnran ---...- 

Semi-r,kil.l i:d worlunan 

D l u l l  cd wor~~man -.-..-- 

: l igh ly  s k i l l e d  wrknan  

J u n i o r  c l e r k  

S e n i o r  c l e r k  

Shop f l o o r  supe rv i so ry  

3.5. P l case  q ivz  a cogy of your  prcvious t h r c c  rrac~c-arlr,:tment;s 
governing t h c  ternis and cond i t ions  of (?xpl.oymcnt of 
wo rlon e n 

3.6. Trado unions  

( i n  t u r n s  of i n c i u s t r i a l  
d i s p u t e  ra i sed ,  rncro~wr- 
shi-2, ctc. ) 



Y c l t r  1373  1974 1975 1976 1977 1978 1'379 1980  1 9 8 1  
No. ----------.------------------------------------------ 
Year Pe r iod  T,ype+f Tota l /par t i . i l**  Loss i n  Its. ..................... 

'PO Cora- To em-- To 
pany ployecs Sovt. 

' X - Waqis: 13 - Condition:: of ~:mrl<;  
C - Uisci:;linc; D - Ozhcrs 

.L .,. ,, - I f  p; l r t i ,d  persons a f f  oc tcd  i n  parenthesis 

3.8. I n d i c e s :  

1 9 7 3  1374  197'5 1 9 7 6  1977 1978  3.979 1380  1981  

Ibanpowor- 
Unavail a- 
b i l i t y " "  

Annual cnip- 
1oy  t-urn.. 
over  

Accident 
frncpl~;~lcy 
r x t o  & 

Product ion 
(::uan-;urri/ 
u n i t  oC i i n r - l )  

l c a v c  yre<: icr  than  7 2  hours. 







( 
i
 ) 

kc
cu
rf
lu
1 a

ti
 o
n

 u
7
t
O
 

( 
i
i
)
 E

n
c
a
sl

m
e
n

t 
U
1
3
t
O
 

A
l.

 
N

on
 

S
I

C
 

Pi
.;
ed
ic
al
 A

s
s
is

 ta
n

c
e

/n
o

t 

B
 

L
e
a
v

e
 T

ra
v

e
l 

a
s

s
is

ta
n

c
e

 

1.
 

F
re

q
u

e
n

c
y

 
2.

 
G

ua
nt

um
 

3.
 
D
e
t
a
i
l
s
 

M
O
D
E
 



1
. 

S
e

lf
 

2.
 

C
h

il
d

ro
n

 

(
i
)
 m

o
u

n
t 

(i
v

) 
C

o
n

d
it

io
n

s
 o

f 
d

ig
i'

s
il

-
i~

y
 

A
d

v
an

ce
s 

p
a
i
d
 

b
y

 
c

m
p

a
n

y
 

(P
le

a
s

e
 s

lx
c

if
y

 n
a

tu
re

 a
n

d
 

am
o

u
n
t 

a
g

a
in

s
t 

c
a

te
g

o
ry

) 

(G
) 

G
ra

n
ts

 b
y
 

C
m

7
a

n
y

 t
o

 .
m

p
lo

y
e

e
s'

 
so

c
ic

+
A

c
s 

(P
le

a
s

e
 s

p
e

c
if

y
 n

a
tu

re
 
a
a
d
 

am
o

u
n

t 
a

g
a

in
s

t 
c

a
te

g
o

ry
) 








